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SETTING UP ALERTS
USER BASICS
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DISCLAIMER

“This User Interface (UI) Training Manual is for informational and training purposes only. Nothing contained in 

this Training Manual shall be construed to amend, modify, alter, change, or supersede the terms and provisions 

of any applicable supply agreement, quality agreement, or other agreement or document between One Network 

(or any of its customers) and supplier partners or any of its carrier partners; and, if there is a conflict between 

the content of this Training Manual and the terms and provisions of any such agreement or document, then the 

terms of the applicable document(s) shall control.” 
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Subscribing to an Alert
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Creating an Alert Subscription
1. Go to 1. Menus -> 2. Tools -> 3. Alert Subscriptions

4. Click on "New Subscriptions"
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Creating an Alert Subscription

Note: You can customize and filter your Alert Subscriptions within the various fields shown here.
Within One Network, you will scroll down from sections 1 to 3.

1: Alert Information and Alert Type, 2: Alert Filters, 3: Additional Information

You can give each Alert a personalized  *Subscription name to help identify that alert easily

1

1. Fill in the mandatory fields as identified in One Network with an asterisk (*) but 
also highlighted here within each section.
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Creating an Alert Subscription
1. To finalize the creation of the Subscription, click on "Create Subscription"

2. A pop-up will appear to confirm the creation of your Subscription

3. Return to the Alert Subscriptions tab and Refresh the page to see the newly added 
Alert
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Alert Headings Overview
Please take note of the headings below for the following slides:

1
2
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1. Category 4. Alert Filters

2. Alert Type 5. Additional Information

3. Alert Type
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Thank You!


