Quick Guide to Tracking Events

one

One Network Enterprises™

Introduction

This document provides a quick guide for Carriers and Vendors explaining how to add Tracking Events
using the One Network system.

Tracking Events allow you to provide status information on a Shipment or Movement (Note —a
Movement can contain multiple Shipments). An example of this type of status information would be to

specify your ETA or Estimated Time of Arrival for a Shipment you are delivering.

Note — this Quick Guide is for the NEO Ul

Tracking Events
1. Login to the One Network system.

2. To add a Tracking Event, you first need to locate the Shipment or Movement you want to add the
event to. You can either locate the Shipment/Movement using global Search or you can go to one
of the specific Transportation screens such as Confirmed, Intransit or Delivered and locate your
Shipment/Movement.
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3.

4.

5.

For this example, | will go to the Confirmed screen by navigating to Menus/Favs -> Transportation ->

Confirmed.

The Confirmed screen displays with a list of the Shipments confirmed to you.
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Q QFilters (edit): None
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Home M-Shipmentds71 il Shipment4s71 QAship Loc 1 QAR Loc 1 2/3/2021 5:23 PM - 5:23 PM CST 2/4/20215:23 PM - 5:23 PM CST History Tracking = Confirmed/
Charlotte, NC 28212 Oaks, PA 19456 Appt Required Create [ Live/ Drop ] Charges Accepted
Problems M-Shipment9114 QAShip Loc 1 QAR Loc 1 2/3/2021 5:54 PM - 5:54 PM CST 2/4/2021 5:54 PM - 5:54 PM CST History Tracking = Confirmed/
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You can add a Tracking Event to an individual Shipment, or you can add a Tracking Event to a

Movement. If the Movement contains multiple Shipments, the Tracking Event added to the

Movement will be added to every Shipment under that Movement.
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6. Inthe Confirmed screen example below, there is a Movement that contains two Shipments.

To display the Shipments under the Movement, select the expand/collapse symbol by the
Movement Number to expand or collapse the Shipment information.

one Confirmed B0B8 «c

1 TMS CARRIER_MANAGER

Q QFilters (edit): None

Search
state/
S Movemen; Shipper Consignee pickup Delivery Links status
Home M-Shipme| Y cachinioe: QARvLoc 2/3/2021 5:23 PM - 5:23 PM CST 2/4/2021 5:23 PM - 5:23 PM CST History Tracking | Confirmed/
Expand/CoIIapse symbol Oaks, PA 19456 Appt Required Create [ Live / Drop ] Charges Accepted
Problems M-Shipment9114 g Mo QAShip Loc 1 QARwvLoct 2/3/2021 5:54 PM - 5:54 PM CST 2/412021 554 PM - 554 PM CST History Tracking | Confirmed/
arlorre, NC 2821 Oaks, PA 19456 Appt Required Appt Required Charges Accepted
a Shipment Numbers
Alerts Shipment3417 " oashipLoct QARwvLoct 2/3/2021 5:54 PM - 5:54 PM CST 2/4/2021 5:54 PM - 5:54 PM CST History Tracking | Confirmed/
Charlotte, NC 28212 Oaks, PA 19456 Appt Required Create( Live / Drop] Charges Accepted
Chats 9
Shipment9114 QA Ship Loc 1 QAR Loc 1 2/3/2021 5:54 PM - 5:54 PM CST 2/4/2021 5:54 PM - 5:54 PM CST History Tracking | Confirmed/
a3 @ Charlotte, NC 28212 Oaks, PA 19456 Appt Required Create [ Live / Drop] Charges Accepted
Switch
Menus/Favs

Viewing 1-2 0f 2. Export to CSV
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7. To add a Tracking Event to the Movement, do any one of the following 3 methods -

e Method 1- select the checkbox next to the Movement Number and then select the Actions

button at the bottom of the screen and select the Movement Tracking action.
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e Method 2 - select the Tracking link on the Movement Number row.
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Home M-shipment4571 Shipment4s71 QAship Loc 1 QARwvLoc 1 2/3/20215:23 PM - 5:23 PM CST 24120215237 Tracking link ry Tracking — Confirmed/
Charlotte, NC 28212 Oaks, PA 19456 Appt Required Create [ Live / Accepted
A .
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a

Alerts

Chats

Shipment3417

Shipments114

&
Switch

Menus/Favs

Viewing 1-2 of 2

@

Charlotte, NC 28212

~
QA Ship Loc 1

Charlotte, NC 28212

~
QA Ship Loc 1

Charlotte, NC 28212

Oaks, PA 19456

QARwLoc1
Oaks, PA 19456

QARwLoc1
Oaks, PA 19456

Appt Required Appt Required
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2/3/20215:54 PM - 5:54 PM CST
Appt Required
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Create [ Live / Drop]

Export to CSV.
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or

e Method 3 - select the triangle symbol next to the Movement Number and select the Movement
Tracking action from the list of actions.

one

Q
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B00 «c
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@
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< s
M-Shipment4571 i pm == pLoc 1 QARcvLoct 2/3/2021 5:23 PM - 5:23 PM CST 2/4/2021 5:23 PM - 5:23 PM CST History Tracking = Confirmed/
Triangle symbol lotte, NC 28212 Oaks, PA 19456 Appt Required Create [ Live/ Drop] Charges Accepted
M-Shipment9114 i Y- QA Ship Loc 1 QARcvLoct 2/3/2021 5:54 PM - 5:54 PM CST 2/4/2021 5:54 PM - 5:54 PM CST History Tracking ~ Confirmed/
Charlotte, NC 28212 Oaks, PA 19456 Appt Required Appt Required Charges Accepted
Shipment3417 N QA Ship Loc 1 QARcvLoct 2/3/2021 5:54 PM - 5:54 PM CST 2/4/2021 5:54 PM - 5:54 PM CST History Tracking ~ Confirmed/
Charlotte, NC 28212 Oaks, PA 19456 Appt Required Create [ Live / Drop] Charges Accepted
Shipment9114. N QA Ship Loc 1 QARcvLoc1 2/3/2021 5:54 PM - 5:54 PM CST 2/4/2021 5:54 PM - 5:54 PM CST History Tracking ~ Confirmed/
Charlotte, NC 28212 Oaks, PA 19456 Appt Required Create [ Live / Drop] Charges Accepted
Viewing 1-2 of 2 Export to CSV
8. After using any one of these 3 methods, the Movement Tracking screen displays with the list of
i QA Carrier
Movement TraCI(Ing E n n QC One Buelow Transport TMS CARRIER_MANAGER
Q Filters (edit): None
Tracking Event Movement Number Created By Organization Event Date Event Local Time Creation Date Event Type Message
196004739 M-Shipment9114 QASanity One Beliveau Enterprises 2/2/2021 3:55 PM PST 2/2/2021 3:55 PM PST Confirmed Movement confir
196004738 M-Shipment9114 QASanity One Beliveau Enterprises 2/2/2021 3:55 PM PST 2/2/2021 3:55 PM PST Carrier Invoice Raised System Invoice 1¢
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9. Toadd a new Tracking Event to this Movement, click the Create Tracking Event button at the
bottom right corner of the screen and then select one of the available Movement Tracking Events
from the list.

i QA Carrier
one Movement Trad(lng E n u QC One Buelow Transport TMS CARRIER_ MANAGER

Q QFilters (edit): None -
Search Appointment Scheduled - Delivery
Tracking Event Movement Number  Created By Organization Event Date Event Local Time Creation Date
Appointment Scheduled - Pickup
/ﬁ‘ 196004739 M-Shipment3114 QAsanity One Beliveau Enterprises 2/2/2021 3:55 PM PST 2/2/20213:55P, Arrived
Home 196004738 M-Shipment9114 QASanity One Beliveau Enterprises  2/2/2021 3:55 PM PST 2/2/2021 3:55 P Arrived at Customs

Attempted Delivery

A List of available Movement Tracking Events }._ Atempted Pickup
Problems Available

Available for Delivery

‘ Cancel Confirmation
Alerts Carrier Release
Conditionally Accepted
(1] Confirmed On Board
Create Claim
Chats
Customs Hold

Customs Submitted
&

Customs and Carrier Released

Switch
Deliver Order Issued
Delivered
= Delivery Not Completed
Menus/Favs

Departed
Documents Received
Documents Verified
ETA

Viewing 1-2 of 2

® .

10. After selecting one of the available Tracking Events, a popup window will appear for you to enter
information pertaining to that specific Tracking Event.

Note: Fields marked with an asterisk symbol (*) are required.

i QA Carrier
one Movement Tracking e n n QC . s Tansporc s CARRIER_MANAGER

Q Filters (edit)

Search

Tracking Event Movement Number ~ Created By Organization Event Date Event Local Time Creation Date Event Type Message
/ﬁ‘ Create Movement Tracking Event X ed "
Home Event Date: | 2/2/2021 4:11 PM @ - (GMT-08:00) Pacific Standard Time (America/Tijuana) v e Raise Syste

Event Type: Arrived

A Target: M-Shipment9114

Problems Message:

a

Alerts Longitude:

Latitude:

’o Special C:

Chats Location:
Address: @
Switch Inside Temperature:

Outside Temperature:

Menus/Favs
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11. Enter the information on the popup window and then click the Save button on the popup window.

12. After clicking the Save button, a success message displays on the popup window.
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@

Movement Tracking

Tracking Event Movement Number ~ Created

B00 «

ed B Organization Event Date t Local Time Creation Date
Create Movement Tracking Event
@ Record was created successfully
Event Date: | JPIPIVASRNY @ - (GMT-08:00) Pacific Standard Time (America/Tijuana) v

Event Type: Arrived
Target: M-Shipment9114

Message: Arrived at the desired location

Longitude:
Latitude:
Special C:
Location:

Address: @

Inside Temperature:

Outside Temnerature:

QA Carrier
One Buelow Transport TMS.CARRIER_MANAGER

Event Type Message

Close and Refresh

13. Click the Close and Refresh button on the popup window and you will then be returned to the
Movement Tracking screen which will be refreshed and will show the Tracking Event you just

added.

one

Q

Search
a
Home

A
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@

Movement Tracking

Q Filters edit): none | Tracking Event just added
Tracking Event Movement Number = Created By

Organization Event Date

B00 o

Event Local Time Creation Date

QA Carrier
One Buelow Transport TMS CARRIER_ MANAGER

Event Type Message
196006776 M-Shipment9114 QACarrier One Buelow Transport 2/2/20214:11 PMPST 2/2/2021 4:13 PM PST Arrived Arrived at the des
196004739 M-Shipment9114 QAsanity One Beliveau Enterprises  2/2/2021 3:55 PM PST 2/2/2021 3:55 PMPST Confirmed Movement confir
196004738 M-Shipment9114 QAsanity One Beliveau Enterprises  2/2/2021 3:55 PM PST 2/2/2021 3:55 PM PST

Carrier Invoice Raised System Invoice 1¢

Viewing 1-3 of 3

Quick Guide to Tracking Events — Version 1.3

»

Exportto CSV | Create Tracking Event v

Page 7



14. To add a Tracking Event to an individual Shipment under a Movement, do the following:

e Select the triangle symbol next to the Shipment Number and select the Shipment Tracking

action.

one Confirmed

Q Q Filters (edit): None

BB «

QA Carrier

One Buelow Transport TMS CARRIER_MANAGER

Search
State/
/ﬂ‘ Movement Shipment shipper Consignee Pickup Delivery Links Status
S S
Home M-Shipment4571 i Shipment4571 QAShip Loc 1 QARcvLoct 2/3/2021 5:23 PM - 5:23 PM CST 2/4/2021 5:23 PM - 5:23 PM CST History Tracking = Confirmed/
Charlotte, NC 28212 Oaks, PA 19456 Appt Required Create [ Live / Drop] Charges Accepted
~
Problems M-Shipment9114 i - QAShipLoc1 QARcvLoct 2/3/2021 5:54 PM - 5:54 PM CST 2/4/2021 5:54 PM - 5:54 PM CST History Tracking ~ Confirmed/
Charlotte, NC 28212 Oaks, PA 19456 Appt Required Appt Required Charges Accepted
Alerts Triangle symbol next to a
Shipment3417 QA Ship Loc 1| r Sh t N b 021 5:54 PM - 5:54 PM CST 2/4/2021 5:54 PM - 5:54 PM CST History Tracking ~ Confirmed/
M?Z specific Shipment Number Required Create [ Live / Drop ] Charges Accepted
Chats Q
Shipment9114 QA Ship Loc 1 QARcvLoct 2/3/2021 5:54 PM - 5:54 PM CST 2/4/2021 5:54 PM - 5:54 PM CST History Tracking ~ Confirmed/
Charlotte, NC 28212 Oaks, PA 19456 Appt Required Create [ Live / Drop] Charges Accepted

= =]

Switch

Menus/Favs

Viewing 1-2 of 2

@

Export to CSV

15. The Shipment Tracking screen displays with the list of Tracking Events that have already been added

to that Shipment.

one Shipment Tracking

Q Q Filters (edit): None

Search Tracking Event Shipment Number  Created By Organization

Event Date

Event Local Time

Creation Date

Qc QA Carrier

One Buelow Transport TMS CARRIER_MANAGER

Event Type Message

567096403
a 567088911

Home

A

Problems

Shipment9114 QACarrier

Shipment9114 QAsanity

a

Alerts

Chats
=)
Switch

Menus/Favs

Viewing 1-2 0f 2

@
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16. To add a new Tracking Event to this Shipment, click the Create Tracking Event button at the bottom
right corner of the screen and then select one of the available Shipment Tracking Events from the

list.

B00 o

one Shipment Tracking

Q Q Filters (edit): None

Search Creation Date

Tracking Event shipment Number  Created By Organization Event Date Event Local Time

567096403 Shipment9114 QACarrier One Buelow Transport 2/2/2021 411 PMPST 2/2/2021 4:13 PM PST

A

Home

A

Problems

a

Alerts

Chats

2/2/2021 3:55 PM PST 2/2/20213:55 PM PST

List of Shipment Tracking Events ‘\

567088911 Shipment9114 QASanity One Beliveau Enterprises

= =]

Switch

Menus/Favs

Viewing 1-2 of 2

@

QA Carrier
One Buelow Transport TMS.CARRIER_MANAGER

Attempted Delivery
Attempted Pickup

Auto Schedule Failed - Delivery
Auto Schedule Failed - Pickup
Available for Delivery

Cancel Confirmation

Carrier Release

Client Payment Processed

Closed

Confirmed On Board

Create Shipment

Create Claim

Customs Cleared

Customs Hold

Customs Submitted

Customs and Carrier Release
Deliver Order Issued

Delivered

Delivery - Appointment Cancelled
Delivery - Appointment Rescheduled
Delivery Not Completed
Departed

Discrepancy Approved

17. After selecting one of the available Shipment Tracking Events, a popup window will appear for you

to enter information pertaining to that specific event.

Note: Fields marked with an asterisk symbol (*) are required.

one Shipment Tracking

Filters (edit);

Q

Shipment Number  Created By Event Date Event Local Time Creation Date

Search Tracking Event Organization
/ﬁ‘ Create Shipment Tracking Event
Home * Event Date: | IEIEIVAREPNTY] M@ - (GMT-08:00) Pacific Standard Time (America/Tijuana)
Event Type: Departed
A Target: Shipment9114
Problems Message:
A\e‘r s Longitude:
Latitude:
’ﬂ Location:
Address: £

Chats

S =)

Switch

Menus/Favs

@

BA0 «c

QA Carrier
One Buelow Transport TMS CARRIER_MANAGER

Event Type Message

X
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18. Enter the information on the popup window and then click the Save button on the popup window.
19. After clicking the Save button, a success message displays on the popup window.

Click the Close and Refresh button on the popup window and you will then be returned to the
Shipment Tracking screen.

20. The Shipment Tracking screen will be refreshed and will show the Shipment Tracking Event you just
added.

f P QA Carrier
one Shipment Tracking E u n QC e Transport TMS CARRIER_MANAGER
Q Q Filters (eci: None | Shipment Tracking Event just added
Search Tracking Event Shipment Number  Created By Organization Event Date Event Local Time Creation Date Event Type Message
67101723 9| shipmentoii4 QACarrier One Buelow Transport 2/2/2021 4:25 PM PST 2/2/2021 4:25 PM PST Carrier Release
a 567096403 Shipment9114 QACarier One Buelow Transport  2/2/2021 4:11 PM PST 2/2/2021 413 PMPST Arrived Arrived at the desired loca
Home

567088911 Shipment9114 QASanity One Beliveau Enterprises ~ 2/2/2021 3:55 PM PST 2/2/20213:55 PM PST Confirmed Movement confirmed to O

A

Problems

a

Alerts

Chats

= =]

Switch

Menus/Favs

»
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